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KEYNOTES AND TRAINING
Frequently Asked Questions
WHAT DOES FAITH SPEAK ABOUT?
I am often asked to deliver talks that inspire, educate and entertain an audience. I mostly speak on topics relating to how we interact
with one another and modify how we talk to ourselves. Born part of a matching set, I talk on teamwork, conflict navigation, stress and
influence. Why? Because usually the people around us tend to generate a lot of the pressure we feel. Sometimes it is all a matter of
perspective, other times it is a matter of skills. I bring awareness and tactics to both sides of the spectrum. And, I deliver it through
relevant story telling, real-life scenarios and a healthy dose of edutainment.
Whether chatting with the leadership team or front-line personnel, there are plenty of opportunities for expanding awareness and
cracking the code on what can work well in our communications.
From anti bully talks to team engagement to conversational influence (and a whole lot in between), audiences are encouraged to
DISCOVER how to unleash the power of their own messages (verbal and non) and introduce a little MIND MAGIC into their lives.
(Hence why the company is called Inspiring Minds).
WHAT MAKES FAITH DIFFERENT FROM OTHER PRESENTERS?
Three specific things come to mind.
1.

I share insights that have been tested in the trenches of conflict and pressure and are not just ideas written about in a book. I have
real-life experiences and knowledge from my time in law enforcement as well as a global speaker and consultant. My presentations
are filled with actionable tactics ready for immediate implementation and tips are delivered with a combination of good story telling
and simple step by step patterns. I am an award-winning fiction and non-fiction writer, so you could say I have had a bit of practice
in delivering the message.

2.

I don’t use canned presentations. Which does mean that no two talks will sound exactly alike. As a skilled investigator and people
watcher, I am able to adapt to the needs of the group and will seek to resolve group challenges (content related of course)
specifically. This makes the time spent with me feel more personal and relevant. In fact, many audience members have asked the
meeting planner if I used to work for them.

3.

I partner with the meeting planners to help make your event a true success. From interviews with key stake holders prior to the
meeting to connecting with folks before I take the stage, I will make every attempt to understand the unique issues facing your
group. At the event itself, I am approachable (both on and off the stage) and committed to responding to specific questions helping
to make the content meaningful.

HOW CUSTOMIZED WILL FAITH’S PRESENTATION BE TO OUR GROUP’S NEEDS?
As you might expect, I do have some prepared stories that I re-use (and are often requested). Honestly, that’s better for everyone –
since most event planners don’t want completely untested material. You are hiring me to inspire and shift your audiences with my best
performance not my first.
My aim is to pair stories which have been tested to resonate with a live audience together with useful and practical content.
How much is customized to your unique industry? I would say about 20%...give or take a few percentages.
WHAT TYPE OF AUDIENCES DOES FAITH SPEAK TO?
I typically speak with groups that cannot (or are reluctant to) fire their clients. (ie. Government, regulatory industries, unions, and service
providers) as well as primary schools, colleges and universities. I enjoy working with Solopreneurs and aspiring speakers and I have
worked extensively with not for profits and other boards on their team development and communication strategies.

WHAT WILL FAITH NEVER EVER DO?
I pride myself on being flexible, but there are a few things you can expect me to never do. The first is that I will never use tables and
spreadsheets on a presentation slide.
I won’t use pre-scripted templates (including your groups special PowerPoint graphics) on my presentations. I can use a customized
cover if you like, but the presentations are highly visual and simply don’t work well on those custom templates.
I won’t spend time selling from the stage – no one likes that! You are hiring me to help solve a problem and I am focused on bringing
your group value in that regard not trying to sell my next engagement. Of course, I can have books available for sale, but other than
displaying them, I will count on you to promote them. No strong-arm sales from me.

HOW MUCH WILL FAITH COST US?
This is where most speakers usually tell you that “it depends” and it does for me too. However, I recognize that this is not particularly
helpful or useful to you at this stage of your investigation. So although I know that value for dollars exchanged is likely more important
than what I charge, you also need to know if I am within a range you can consider.
My typical speaking rate ranges from $5000 to $7500 CAD depending on the event venue, commitment and a few other things.
Travel and taxes are extra and I can provide an all-in-one price if that is easier.
To secure a date with me, clients need to sign a letter of agreement and pay a deposit of 25% of my speaking fee.
Dates are on a first come first sold basis.

ARE YOUR RATES FLEXIBLE? WILL YOU NEGOTIATE?
It never hurts to ask. Occasionally speakers and trainers – myself included - will work with a meeting planner to meet tight budgets.
I will take into consideration:
●
●
●
●
●

More than one service at the same meeting
Engagements that occur within my home territory or coincide with work already being undertaken in the area
Multiple programs or dates with the same client in the same calendar year
Clients who purchase a significant number of my products/books
Clients who are fun to be around, are willing to take me touring in exciting places or enjoy good wine

If you are in doubt about whether you can make the budget work, please chat with me about the limitations you are working with and
let’s see if we can create some creative solutions that might work for both of us.

WHAT ELSE CAN WE DO TO LOWER THE COST?
I have found that one of these options usually works well for clients:
1.

Use more of Faith’s time on the day instead of hiring several speakers and/or entertainment – reduces travel expenses incurred by
hiring additional talent.

2.

Share the event with another part of your organization. By increasing the number of participants, I can charge you less per person
and you can easily allocate the costs to separate team budgets.

3.

Share the cost with another organization in your community or with an association you belong to.
(Rotary, Chamber of Commerce, etc.)

4.

Find a sponsor. A lot of companies love to sponsor Faith’s presentations and give seats out for client recognition as well as having
their name in the press as a sponsor.

5.

I am sure there are others, so please don’t hesitate to chat with me and we can do a little brainstorming about this.

WE DON’T PAY OUR SPEAKERS BUT WE CAN PROMISE YOU SOME GREAT EXPOSURE – WILL YOU COME?
Not to be rude, but … “A person could die (or starve to death) from too much exposure.”
It might sound harsh, but this is what I do for a living. I have a mortgage to pay and food to put on the table just like everyone else. So,
before you ask, consider if you would be willing to work for free and cover all your own out of pocket expenses to do it? If your answer
is No, then likely so is mine!
I am an experienced speaker – recognized by my peers by earning my certified speaking professional designation. This means that this
is not my first rodeo and I am not gaining on the job training with your group. I have polished my craft and you can have confidence that
I will deliver from the stage. When you attract a free speaker, they may not have that same level of experience that comes from
someone who has been earning their keep in the marketplace.
I believe in collaboration – if your money is tight and the cause is worthy, start a conversation with me to explore creative options.

HOW DO YOUR TRAVEL EXPENSES WORK?
I offer two choices:
A single fee for everything including taxes, transportation, parking, meals, etc. This makes it easier at the time of invoice and not so
much record keeping required.
An itemized invoice that shows the cost of all travel expenses. Note: I charge a per diem rate for meals, so don’t expect to see
itemized receipts for those (I am not an employee, I am a consultant).
1.

For any locations, further than 3 hours by air, I request direct Business Class (or WestJet Plus) flights. For shorter than 2 hours,
economy is fine. Let’s be honest, if a flight is less than 2 hours, then business class doesn’t really matter!
2.

For International Event Planners, I possess a valid USA Work Visa and I travel on a Canadian Passport with a NEXUS (safe traveller)
card.

OTHER TRAVEL CONSIDERATIONS:
I fly out of Kelowna, British Columbia.
When driving, I will be coming from Vernon, BC or the office in Calgary, Alberta. Charges will occur based on where I am working prior
to your event.
Hotel Rooms should be booked as Non-Smoking, King bed, with a late arrival guarantee in a quiet area (away from vending machines
and elevators). A restaurant or lounge in the hotel is preferred.
Timing: Whenever possible, I prefer to book my own travel and make my own reservations.
To avoid any unplanned airline or road closure delays, I will plan to arrive the day before I am scheduled to speak.

WHAT IF I HAVE MORE QUESTIONS FOR YOU?
No problem, I am happy to answer them. Please drop me an email or give me a call.

